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ZERO TOLERANCE POLICY 

* Please note that the Sutherland-Chan Complaints Policy is a companion document, 
particularly for procedure. 

Certain behaviors are completely unacceptable at our school and can lead to serious 
consequences, including expulsion. We call this a "zero tolerance" policy. This means that 
if you engage in these behaviors, there will be strict penalties after we verify what 
happened. The school will decide the consequences based on our values and the harm 
caused. 

Examples of Zero Tolerance Behaviors: 

• Racist or Homophobic Comments: Casual jokes or comments that are racist or 
homophobic might be used as learning moments. However, if these comments are 
intentional and hurtful, they will be dealt with severely. 

• Inappropriate Advances: Hugging a patient who doesn't want to be hugged or 
repeatedly asking a classmate for a date might be addressed as learning moments. 
However, making sexual advances or stalking will be treated with zero tolerance. 

List of Zero Tolerance Behaviors (Not Exhaustive): 

• Dishonesty: Lying on required documents or security checks. 

• Cheating: Any form of academic dishonesty. 



• Unauthorized Recording: Recording in class or clinic without permission or sharing 
images of school community members without their consent. 

• Threatening Behavior: Severe threats, coercion, sexually inappropriate comments, 
or offensive gestures. 

• Unprofessional Conduct: Disregard for patient safety, professional boundary 
violations, bullying, or harassment. 

• Substance Abuse: Providing treatment while under the influence of drugs or 
alcohol. 

• Safety Violations: Actions that jeopardize the safety of others. 

• Criminal Behavior: Assault, sexual violence, theft, etc. 

• Communication Issues: Severe unwillingness to engage in necessary 
communication, conflict resolution, or remedial actions. 

Summary: 

The Zero Tolerance Policy at Sutherland-Chan School of Massage Therapy outlines 
behaviors that are strictly prohibited and can lead to severe consequences, including 
expulsion. These behaviors include dishonesty, cheating, unauthorized recording, severe 
threats, unprofessional conduct, substance abuse, safety violations, criminal activities, 
and communication issues. The policy aims to maintain a safe and respectful environment 
for all members of the school community. 

 

 


