
 

 

Achieving Record Keeping Excellence 
 
Sunday, September 27, 2020, 9:00-1:00  
 
 
Description:  
 
This course will look at the legislative requirements for record keeping within a clinical massage practice, including the patient 

health record, the therapist’s professional portfolio, financial management and maintenance logs. We will discuss the necessity of 

having your records easily accessible and legible for report writing and during peer assessment. We will consider participants’ 

current practices, and suggest helpful tips and templates for maintaining required records in paper and electronic formats. 

STRiVE Competencies: 
  
• Maintain comprehensive records 
 

Instructor: Susan Bessonette, BA, RMT 
 
Susan is a Sutherland-Chan grad who has been an RMT since 1996, owning her own private 
practice. She completed a degree from the University of King’s College in Halifax and a certificate in 
Adult Education from Centennial College. She has been engaged in teaching in massage therapy 
diploma programs since 1997, joining the Humber College team in 2016. She was a Credentials and 
Prior Learning Assessment examiner for out-of-jurisdiction massage therapists in Ontario. Susan is 
dedicated to promoting the profession and has been very active in massage therapist professional 
associations (MTANS and RMTAO). She was awarded RMT of the Year for 2017 by the Registered 
Massage Therapist Association of Ontario. 

 
 
 

 
 
Cost: 
 
S-C Alumni: $95.00 + HST  

Early Bird: $80.00 + HST by September 8, 2020 
Regular:  $110.00 + HST  
    Early Bird: $95.00 + HST by September 8, 2020  
 
Location:   Contact Person: 
 
Sutherland-Chan School  Robert Rodbourne 
15 Gervais Drive   ph:  416-924-1107 ext. 19 
Toronto ON M3C 1Y8  email: robert@sutherland-chan.com 

 

 

https://sutherland-chan.com/contact-us/
mailto:robert@sutherland-chan.com
https://sutherland-chan.com/wp-content/uploads/2020/02/Achieving-Record-Keeping-Excellence1-1.pdf

